Quote 00040534
Date March 31, 2026

Bill To:
Panola County

Purchase Order No.

Quantity

Part #

OPTUS

3423 One Place
Jonesboro, AR 72401

§77-892-4900
info@optusinc.com
optusinc.com

Ship To:
Panola County

Account Manager Shipping Method

Ben Barnes

Description Unit Price Extended Price

1.00

15.00

35.00

90.00

4.00

1.00

1.00

XCXW2004N

XGWOO002N

XUC507UN

XUC921GN

XXR2000SUN

XWROO06N

TECHLAB

Xorcom Swan CXW2004 IP $1,900.00 $1,900.00
PBX - 8 FXO

Xorcom IP Gateway 2 FXS $120.00 $1,800.00

Xorcom Gigabit Color IP $285.00 $9,975.00
Phone 36 BLF

Xorcom UC921G Gigabit IP $147.00 $13,230.00
Office Phone 12 BLF

Xorcom Annual CompletePBX  $1,000.00 $4,000.00
Support & Assurance
Agreement - Swan PBX

Xorcom 4-Year Warranty $2,000.00 $2,000.00
OPTUS LABOR $22,246.00 $22,246.00
Tax

Optus Shipping and Handling

Total Cost $55,151.00
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Notes:
Scope:

¢
Approve this Quote: Mﬂ * ”7 %W

Enter your PO Here:

Visit www.optusinc.com/warranties for applicable warranties. Prices valid for 30 days from date of quote. Price
does not include applicable tax or shipping unless specified. Standard payment terms are Net 30.



WORCOM

Xorcom - Company PROFILE
Reliable Business Telephony Since 2004

Established in 2004, Xorcom is a trusted provider of reliable telephony and voice
communication solutions, serving diverse clients globally, from small businesses to large
enterprises, including hotels, government offices, and telecom providers.

Our comprehensive product suite features:

e Advanced IP PBX systems

o Specialized hotel phone systems

« Flexible virtual and cloud PBX solutions

» Scalable multi-tenant PBX platforms

» Versatile telephony interfaces for legacy infrastructure
« Convenient IP phones and intuitive apps

Recognized for innovation, Xorcom has won the Internet Telephony Expo Best of Show
award eight times. Our award-winning VolP PBX products are used by organizations in
over 100 countries, including leading banks, government agencies, and corperations.

Our IP PBX appliances seamlessly support both VolP and traditional legacy telephony,
enabling effortless integration in hybrid setups. We offer flexible virtual PBX machines
deployable on-premise or in a data center.

Xorcom ensures convenient access to our solutions through continuous development and
regular software updates. We also collaborate with telecom carriers worldwide, bundling
our robust solutions with high-quality service to give carriers a competitive edge.
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* Xorcom CompletePBX OS

User-friendly web interface

Consistent across the product line - no need to learn different systems

o

Administration/user portals

o

Software updates: security, improvement & fixes

O

First year Tech & Software support included



O Flexible Work Environment:
* Multiple devices per user - desk, mobile, computer
* Hot-desking
* User portal - extension management
* Voicemail to email
* Fax to email
* Forward to mobile

® Shared phonebooks, click to call

* Personal IVR

= User controls extension diversions

O Advanced security protocols
* RADIUS / OIDC / local authentication
* Strong password enforcement
* Devicel/user separation
*® Integral firewall
*® Intrusion prevention
*® Granular class-of-service control
*® Granular administration access control
* Audit log

*® Indistinguishable to crawlers

Deliver Exceptional Customer Experiences with Xorcom Al Voice Agents

Elevate your customer service with intelligent, multilingual Al agents that engage in natural
voice conversations. Our efficient and polite agents seamlessly integrate with your existing
systems, expertly handle a wide range of tasks, and ensure smooth transitions to human
agents when needed. Provide instant support, enhance customer satisfaction,

and optimize your service operations.

« No waiting time - immediate answer, always.
= 2417 support - without hiring additional employees.
= All-skills agent - eliminates the need to transfer callers.
- Capable at all levels - agents can be trained for complex tasks.
« Multi-lingual - supports callers in their preferred language.
- Polite and respectful - on every call.
» Call insights - includes emotion detection, summaries,
transcripts, and recordings.
« Effortless Scalability: Easily handles peak seasons and high call volumes



- Cost-Effective Availability: Pay-as-you-go service with
continuous operation.

UC921G Office Phone:
* 4 SIP accounts
*® 2.8” color screen
* 2 x 1GB Ethernet
* 4 programmable line keys, up to 12 various features
* HD handset & speakers
¢ Call hold, mute, DND
* One-touch speed dial, hotline
* Call forward, call waiting, call transfer
* Redial, call return, auto answer, direct IP call
* 5-way conferencingUp to 12 SIP accounts

* CompletePBX phone directory



UCB07U Office Phone:
*® 16 SIP accounts
® 4.3" color screen
* Bluetooth, WiFi
* 1xUSB
* 2 x 1GB Ethemnet
* 10 programmable line keys, up to 36 various features
®* HD handset & speakers
* Call hold, mute, DND
® One-touch speed dial, hotline
* Call forward, call waiting, call transfer
* Redial, call return, auto answer, direct IP call

* 5-way conferencing up to 12 SIP accounts

¢ CompletePBX phone directory

* Compatible with UC42 Expansion Module

Swan - CXW2004 (8 FXs, 8 FX0):

@® 100 - 500 users

® SIP & traditional telephony

® Redundant power supply option

® Standard 1U - small footprint

® Passive cooling - no moving parts

@® 500 GB NVME storage - 7,600 hours of call recording

® | ow power consumption

+ Shipping cost not included

- CompletePBX Software Support & Assurance and HW warranty included in the 1st year

- Annual Service provides unlimited tech support for PBX Software during standard business hours.



Includes Free software upgrades for one year and a monthly remote backup service.

- Advanced Replacement Warranty: Upon Xorcom technical support identifying that a Xorcom
hardware component is defective, Xorcom will advance replace the equipment. Xorcom will cover
shipping charges for next-day service in the US

XorcomUSA Xorcom Headquarters
2043 W. Lone Cactus Drive Misgav Industrial Park
Phoenix, AZ 85027 ORCOMD.N. Misgav 2017400

USA Business Telephony Solutions Israel



